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Initial Programming 
 

The programming of this unit is done through the control board, display, and buttons on the front of the unit. 
Programming of the unit is as follows: 

 
Company Name Press and hold “Enter” Button for 3 Seconds until backlight comes on 

Press   

Language English, Spanish, French, Portuguese  

Press   

Rack Count Show Rack count  

Press   

Det. SP Input Det. C = Concentration or P = Probeless SP= Set point Input & probe reading 
Press   

New Program Press Enter  

Control Mode Press Enter, then select using arrows Concentration (Probe) or Probe-less 
Press   

Machine Type Press Enter, then select using arrows Conveyor or Door. 
Press   

Trigger Mode Press Enter, then select Detergent/Rinse or Rinse Only or Detergent Only 
Press   

When Concentration is chosen 
When Probeless Door is 

chosen 
When Probeless Conveyor is 

chosen 
Concentration Set Point 0-1000 Recharge Time 1s – 5 min Recharge Time 1s – 5min 

Press   Press   Press   

Feed Rate 0-10 Dead Cycles 0-5 Dwell Time 1s – 10 min 
Press   Press   Press   

Feed Limit 5s – 10 min Initial Charge 1s – 10 min Initial Charge 1s – 10 min 
Press   Press   Press   

Alarm Delay 5s - 10 min Charge Activate Off-60s Charge Clock 5 min – 16 hrs 
Press   Initial Charge Activate will 

determine the length of the 
rinse trigger that instigates an 
initial charge while in probe-less 
mode. 

Charge Clock – If no triggers are 
received for this length of time, the 
next wash trigger will give an initial 

charge. 

Alarm Volume 0-10 
Press   

Rinse Speed 0-100% 
Press   

Rinse Delay 0-15s Door Mode Only 
Press   

Rinse Limit 15s - 30s Door Mode Only 
Press   

Rinse Length 5s-75s Conveyor and Door/Detergent Trigger only Modes 
Press   

Sanitizer Speed 0-100%  

Press   

Company Name 
Press Enter, use arrows to change characters, use sanitizer prime and exit to move 
cursor left and right. 

Press   

Rack Count Press Enter, then Exit to Reset Rack Count  

Press   

Enter New Code Enter 4 digit code, use sanitizer prime button to move cursor  

Press   

Control Mode Reverts back to beginning of programming  
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Inductive Probe – With the inductive probe there are a several settings that can be further changed to help make the 
inductive probe more useful. For detailed information on those settings, please see instruction sheet I889 that comes 
with the Inductive Probe Kit (82.28.1). For further assistance contact DEMA Technical Service. 

Modify Programming 
 

When modifying the programming of the unit. Use the flow chart below for modifications. The menus change slightly 
when modifying the programming. 

 
Company Name Press and hold “Enter” Button for 3 Seconds until backlight comes on 

Press   

Language English, Spanish, French, Portuguese  

Press   

Rack Count Show Rack count  

Press   

Det. SP Input Det. C = Concentration or P = Probeless SP= Set point Input & probe reading 
Press   

Modify Program Enter Code  

When Concentration is chosen 
When Probeless Door is 

chosen 
When Probeless Conveyor is 

chosen 
Concentration Set Point 0-1000 Recharge Time 1s – 5 min Recharge Time 1s – 5min 

Press   Press   Press   

Feed Rate 0-10 Dead Cycles 0-5 Dwell Time 1s – 10 min 
Press   Press   Press   

Feed Limit 5s – 10 min Initial Charge 1s – 10 min Initial Charge 1s – 10 min 
Press   Press   Press   

Alarm Delay 5s - 10 min Charge Activate Off-60s Charge Clock 5 min – 16 hrs 
Press   Initial Charge Activate will 

determine the length of the 
rinse trigger that instigates an 
initial charge while in probe-less 
mode. 

Charge Clock - If no triggers are 
received for this length of time, the 
next wash trigger will give an initial 

charge 

Alarm Volume 0-10 
Press   

Rinse Speed 0-100% 
Press   

Rinse Delay 0-15s Door Mode Only 
Press   

Rinse Limit 15s - 30s Door Mode Only 
Press   

Rinse Length 5s-75s Conveyor and Door/Detergent Trigger only Modes 
Press   

Sanitizer Speed 0-100%  

Press   

Control Mode Press Enter, then select using arrows Concentration (Probe) or Probe-less 
Press   

Machine Type Press Enter, then select using arrows Conveyor or Door. 
Press   

Trigger Mode Press Enter, then select Detergent/Rinse or Rinse Only or Detergent Only 
Press   

Company Name 
Press Enter, use arrows to change characters, use sanitizer prime and exit to move 
cursor left and right. 

Press   

Rack Count Press Enter, then Exit to Reset Rack Count  

Press   

Enter New Code Enter 4 digit code, use sanitizer prime button to move cursor  

Press   

Control Mode Reverts back to beginning of programming  
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Troubleshooting 
 

 
(Some models may not include all items listed below) 

Symptom Probable Cause Remedy 
No power is being supplied 
to the unit 

1. Trigger Cables connected to the wrong 
place on the machine. 

 
2. Switch on bottom of unit is turned off. 

 
3. Power is not cycling on the machine 

properly. 
 

4. Trigger/Power cable is damaged from 
installation. 

1. Check wiring diagram for proper connection and 
contact dish machine manufacturer for correct 
trigger placement. 

2. Make sure switch is turned on. 
 

3. Check with the dish machine manufacturer if all 
power should have been restored to the unit to see 
if there is an issue with the machine. 

4. Turn power to the dish machine off and inspect the 
cable for any possible damage done. 

Pumps are not priming like 
they should be or not 
holding a prime 

1. Hole in the tubing from the chemical 
container to the pump head. 

 
 

2. Hole in the squeeze tube in the pump 
head. 

3. Fitting is not tight on the tubing 

1. Check the tubing from the chemical container to 
the pump head for leaks by feeling the tubing for 
chemical that has leaked out. Replace the tube if 
necessary. 

2. Replace the squeeze tube after inspecting it for a 
possible hole or leak. 

3. Check both the inlet and outlet fitting and tighten if 
necessary to create a good seal. 

Pump over feeding 1. If in concentration or probe mode, 
feed rate may not be set correctly. 

2. If in concentration or probe mode, 
probe cable may not be connected 
properly. 

3. If a probe is being used, scale could be 
built up on the probe. 

4. Range of set point is too low. 

1. Check the programming for the feed rate. 
 

2. Check the probe cable connection points and make 
sure it is connected properly. 

 
3. Clean Probe. 

 
4. Check set point in programming. 

Pump under feeding 1. If in concentration or probe mode, the 
probe cable may be shorted. 

2. If a probe is being used, scale would 
be build up on the probe. 

3. Range of set point is too high. 

1. Check the probe cable for any possible shorts and 
correct the issue where necessary. 

2. Clean Probe. 
 

3. Check set point in programming.. 
Rinse/Sanitizer pump not 
running 

1. Speed turned off. 1. Check the programming to see the speed setting 
and make sure it is on the proper setting. 

 

Warranty  

Merchandise Returns 
No Merchandise will be returned for Credit without DEMA’S Written Permission. Returned Merchandise 
Authorization Number is required in Advance of Return. 

 
Product Warranty 

DEMA products are warranted against defective material and workmanship under normal use and service for 
one year from the date of manufacture. This limited warranty does not apply to any products that have a 
normal life shorter than one year or failure and damage caused by chemicals, corrosion, physical abuse, or 
misapplication. Rubber and synthetic rubber parts such as “o”-rings, diaphragms, PVC tubing, and gaskets are 
considered expendable and are not covered under warranty. This warranty is extended only to the original 
buyer of DEMA products. If products are altered or repaired without prior approval of DEMA, this warranty is 
void. 

Defective units or parts should be returned to the factory with transportation prepaid. If inspection shows them 
to be defective, they will be repaired or replaced without charge, F.O.B. factory. DEMA assumes no liability 
for damages. Return merchandise authorization number must be granted in advance of returned units for repair 
or replacement (See “Merchandise Returns” above). 


